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Supplementary 2. Figures (A-E) Key indicator of result in this study: (A) Convenience, (B) Speediness, (C) Readability, (D)
Satisfaction, (E) Isolation registration rate.

P=0.006 P=0.027 p<0.001
100 100 936 100 A 5:’
90 4 872 90 i I || 90 -
| 78.6
80 7 80 A p— 80 -+
® 70 A f13 g 70 A & 70 - 60.0
8 60 - 7 60 - 3 60 1 —
= 8 =
Z 50 - £ 50 - 5 50 -
& 3 g
= 40 A @ 40 A o 40 A
5 & &
U 30 A 30 A 30 A
20 A 20 A 20 A
10 A 10 A 10 -
O I 1 O 1 1 O Ll 1
As-is To-be As-is To-be As-is To-be
A B C
p<0.001
100
100 1 922 100 1 —
90 1 ] ¥ 90 -
] D
80 =] 80 A
o M o 70 A
) i §
S 60 -ué 60 1 530
E 50 A "Uj 50 -
2 40 & 40 -
e -
W} 4 4
30 .5 30
20 1 Eu 20 T
10 - & 10 -
O T 1 O T 1
As-is To-be As-is To-be
D E

49 Quality Improvement in Health Care





